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World 
challenges



End 
poverty 
and hunger



Ensure 
wellness 



Ensure 
quality 
education 



Achieve gender equAlity



Create 
sustainable 
income options



Reduce 
inequality



reach a balance  
between the urban and rural 

development  



Take care of the 
environment



Achieve 
peace



governments 
need to fully 
address 
those 
challenges



how has 
colombia 
compromised?
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access to 
information 
law

Transparency and 
right to Access 
information

Proactive information disclosure by 
every entity that executes public 
resources or functions

Enforcement by the Office of the 
Inspector General 

Fastest procedure for 
information access

Promotion of Data Openess

Law 1712
of 2014
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Accountability
mechanisms and tools that 
ensure government 
accountability at all levels

Economic 
Transparency 
web page

Transparency 
in Public 
Procurement

Regional 
accountability 
Antioquia made an 

exercise where all the 
municipalities had to 

present their 
performance through 

internet, on the same day
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Open data
Technical assistance for data 
management and openness

Open data web page

Added value to  
citizens thanks to the  use of 

this data 
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Urna de cristal

million Citizens 
interactions5.5Multichannel 

approach
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the President 
in the regions
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Policy building 
through 
electronic means

Decree 019  
of 2009 

70 thousand 
interactions

Sports Law 
16 thousand interactions 

417 citizen proposals

citizens involved in 
Forums and Facebook 
discussions
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Open 
innovation

Open innovation in the 
regions



The 
government´s 
core is the 
people



transparent 
by nature

willing to 
co-create

intense 
user of ict

capacity of 
innovation

public 
servant 
dna



Actions 
to promote 
this DNA

 GCIO - Digital public servant

OPEN DATA
transparent 
by nature

willing to 
co-create

intense 
user of ict

capacity of 
innovation



Citizen 
colLaboration

Innovative public 
servants

World 
Challenges will 
be accomplished 
with…

+



Thank you!


