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United Nations E-Government Survey  



 

 UN E-Gov Survey adopted by Member States and 
Economists as a useful tool to benchmark  

      e-Government Development 

 

 UN Survey as a tool to guide policies and strategies 
on how Member States can overall improve public 
service delivery and bridge the digital divide. 

The E-Gov Survey presents a systematic assessment of the use 

of ICT to transform and reform the public sector by enhancing 

efficiency,  effectiveness, transparency, accountability, access to 

public services and citizen participation in 193 Countries.  
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1. What is the UN E-Government Survey? 



 It is a UNDESA flagship publication issued every two years 
since 2003 

 It is the only survey that assesses the e-government 
development status of all 193 UN Member States  

 It is used as a benchmark tool to measure e-government 
development, build governments’ capacity, provide policy 
recommendations and share good practices around the world 
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1. What is the UN E-Government Survey? (continued) 
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It guides policies and strategies for innovative public administration  
enabled by technologies  

 
It serves as an incentive for governments to build their capacities and  
promote e-Government development within their countries  
 

It shares knowledge and good practices from around the world 
aiding countries in all regions to enhance  governance and public 
services through e-government  

It demonstrates the global progress in e-government development 
and serves as a barometer of e-government trends through the 
record of findings over the past 10 years  

It helps draw attention from the media to issues of e-Government 
development and institutions working with them            

2. Why is the Survey relevant to Member States? 
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3. What is the Mandate of the Survey? 

 The Survey is mandated by the General Assembly through 
resolutions 58/231 and 59/55 on public administration and 
development  

 Relevant ECOSOC resolutions for United Nations  
E-Government Survey include: 

 

 
• E/RES/2011/2 

• E/RES/2011/22 

• E/RES/2012/28 

• E/RES/2013/2 
 

• E/RES/2005/3 

• E/RES/2006/47 

• E/RES/2007/38 

• E/RES/2008/32 

• E/RES/2009/18 
 



 

 

 Governments 

 Intergovernmental institutions 

 International and regional 

organizations 

 Academia, research centers and 

schools of public administration 

 Private sector 

 Civil society organizations 
 Citizens  

4. Who are the users of the Survey?  

Timeframe Downloads 

Total download in 2014 > 1 Milion 

2nd Quarter of 2014* > 650,000 

3rd/4th Quarter of 2014** > 350,000 

*Second most downloaded publication of DESA 

**Most downloaded publication of DESA 
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8th Edition: UN E-Government Survey 2014 

“E-Government For The Future We Want” 
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2014 UN E-Government Survey 



http://www.UNPAN.org/DPADM/ 

E-Participation 

Whole-of-Government 

Multi-channel Service Delivery 

Expanding Usage 

Bridging the Digital Divide and vulnerable Groups 

Open Government Data 
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5. What are the Thematic Areas of the 2014 Survey? 



Global/Regional Launches 

 

6. How is the Survey disseminated?   

#UNegovsurvey  Hashtag Views 3.8 million 

Timeline Deliveries 4.5 million 

Tweets 523 

Global Contributors 236 

New York, USA 

Bahrain 

 China 
Rep. of Korea 

Translations Partnering Organization 

Arabic eGovernment Authority, Bahrain 

Chinese Center for e-Governance, China 

English DPADM /UNDESA 

Russian ** Irkutsk Technical University 

Spanish** Government of Costa Rica 
During the 30-day period before and after the 

publication of the Survey 
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Survey also disseminated through: 

• PSA 

• Global Forums 

• UNPACS-eGOVKB 

** in progress 



 

7. How is the Survey disseminated? 
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An interactive 

e-Government 

Development 

Database to 

view, sort, and 

print 

information 

and datasets 

from the UN E-

Government 

Survey  

UNPACS-eGOVKB 

To visit this site go to: 
http://unpan3.un.org/egovkb 

http://unpan3.un.org/egovkb


Bahrain 

Brazil  

Brunei Darussalam  

Chad  

Chile  

Colombia  

Costa Rica 

Ecuador  

Ethiopia  

Guatemala 

Jordan  

Morocco  

Panama 

Qatar  

Republic of Korea  

Saudi Arabia 

The Bahamas 

Togo 

United Arab Emirates   

Uzbekistan 

  

Developing integrated  

e-government strategies, policies 

and guidelines with an emphasis 

on:  
 

Whole of government approach  

Citizen engagement  

Online services  

Social media 

Open government/open data, smart 

government and m-government 

 

Advisory 

Missions 

Capacity  

Development 
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2013-2014 Period 

8. How is the Survey used as a capacity-building tool? 



“On behalf of Adi Shamsul Haji Sabli, Deputy Permanent Secretary of the Prime Minister’s Office, Brunei 

Darussalam, we would like to extend our congratulations on the successful launch of the UN E-Government 

Survey 2014. Brunei continues to utilize the survey findings to better progress our E-Government initiatives.” 

                     Mr. Zuwairi Talib, IT and E-Government Division 

                      of the Prime Minister’s Office, Brunei Darussalam  

9. What is some of the feedback on the Survey 2014? 

“President Mr. José Mujica emphasized the fact that e-Government is indeed irreversible, becoming a Key 

agent for State transformation […] The Survey has been used by Uruguay as a tool for having access to 

global e-Government practices as well as concrete policy guidance based on factual indicators for 

sustainable improvement of the overall performance of the State.” 

                                        Mr. José Mujica, President of Uruguay  

 

“Prime Minister of Kazakhstan, Mr. Karim Massimov, expressed his great appreciation and congratulated 

UNDESA for the quality of its publications and work in support of United Nations Member states.” 

                                                                 Mr. Karim Massimov,  

                            Prime Minister of Kazakhstan 

 

“It is evident that countries from all over the world have capitalized on observing data and finding on the 

e-Government from the Survey, which have made an effective contribution to the improved delivery of 

public services and capacity-building by utilizing state-of-art technologies and enhancing the capacities of 

public institutions, which has made possible to promote all tertiary sectors in line with the adoption of an 

innovative approach in public administration and improve the quality of public service delivery.” 

                                                                    Mr. Mohammed Ali Qaed,  

                          Bahrain e-Government CEO 

         

From Member States 
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10. How does the Survey measure e-government 

development? 

EGDI 
RANKING OF 

UN MEMBER 

STATES  
 

*The EGDI rates are relative;  

 NOT absolute measurement 

Human Capital Index  HCI 
Product of UNESCO and UNDP 

Telecommunication  
Infrastructure Index   TII 

Product of ITU and WB 

Online Service Index  OSI 
Product of DESA 

It is a composite indicator measuring the willingness and capacity of 

Public Administration to use ICT  to deliver public services  

EGDI = ( 1/3* OSI + 1/3 TII + 1/3 HCI) 

E-Government Development Index (EGDI) 
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Stage I 
Emerging  
Presence: 

 
Offering basic  

information online 
… 

 

 

Stage II 
Enhanced  
Presence: 

 
Greater sources,  

e-tools, e-services  
…   

 

Stage III 
Transactional 

Presence: 
 

Two ways interactive 
applications, financial and 
non financial transactions  

… 

 

Stage IV 
Connected  
Presence: 

 
Whole-of-Government,  

full interoperability,  
G2G, G2C,C2G 

 … 
 

 

Online Service Index (OSI) 

• Based on an independent online assessment and a questionnaire 
conducted by eGB/DPADM 

• It measures the online presence of government and the services provided 
to citizens online  

The four-stage model of OSI 
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10. How does the Survey measure e-government 

development? (continued) 



Meta Data Format  

4 Stages 

6 Themes  

144 Questions 

Stages Nr. Nr. In StageQuestions MC EP EU DDVG OD WoG

I 1 1

Is there a National Government site / homepage (yes ONLY if indicated--

e.g., National Government, Government of…, National Portal--or if 

indicated at other National Level site, such as Presidential site)?

I

2 2

Does the official homepage provide links to sources of archived 

information (laws, policy documents, etc.) for national policies other 

than the six sectors?

x

I
3 3

Does the official homepage provide links to sources of archived 

information (laws, policy documents, etc.) for education information?
x

I
4 4

Does the official homepage provide links to sources of archived 

information (laws, policy documents, etc.) for health information?
x

II 44
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Does the national website provide web statistics on citizen usage, such 

as new visits, total page views, average time on site, etc.?  Proposed 

range x

II 45
18

Does the government report on citizen website usage in the form of 

online services x

II 46

19

Does the government website have any social networking service (e.g. 

Facebook, Twitter, Sina Weibo (China), Odnoklassniki (Russia), or 

similar) x

III
75

9
Does the government portal offer mobile apps in regards to the 

environment? x

III
76

10
Does the government site explain that payments can be made: Over the 

counter? x

IV 128 9

Does the government provide an e-participation policy or mission 

statement in a downloadable format, e.g. MS Word, PDF, etc.?

x

Online Service Questionnaire 

10. How does the Survey measure e-government 

development? (continued) 
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E-Participation Index (EPI) 

• Based on an independent online assessment and a questionnaire conducted by eGB/DPADM 
• It emphasizes citizen’s participation in public decision-making 

• E-information: provision of information  Enabling Participation  

Engaging People  

Empowering  
People 

• E-consultation: interaction with 

stakeholders in contributions to and 

deliberation on public policies and services 

• E-decision making: engagement in 

decision making processes; co-creation of 

service components and delivery modalities 

Customer Satisfaction 
Surveys 

Discussion Forums Opinion Poll 
Social Networking 

Websites 
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Primary source: based on an independent online assessment and a questionnaire conducted by eGB/DPADM data 

10. How does the Survey measure e-government 

development? (continued) 



E-Government for Sustainable Development 
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11. How can we better link e-government to  SDGs?  



Thank you 

 
aquaro@un.org 

mailto:aquaro@un.org

