
 
 
 
 
 

Agenda 

 

Consultative Meetings on  

“E-Government for Sustainable Development”:  
 

Preparatory Process for the 2016 United Nations e-Government Survey 
 

Organized by the E-Government Branch the United Nations Department of Economic and Social 

Affairs (UNDESA) in Cooperation with the Ministry for Information and Communication 

Technologies of Colombia    

 

Date Time 
 

Dec 5 

(Fri) 

8:00-8:10 Welcoming Remarks by Colombia and UNDESA 

Part 1: E-Government for Sustainable Development 

8:10-8:45 
Presentation by UNDESA on the Overview of the Theme (20 minutes) 
 

Q & A (15 minutes) 

8:45-9:15 

Group Discussion at Roundtables (each table selects a chair and rapporteur) 

 

    Q1. What are the most recent trends and new e-Government approaches      

    to advance sustainable development?  
 

Q2 How are your country’s e-government efforts promoting sustainable 

development and how can e-government further help achieve 

environmental sustainability, social and economic development in an 

integrated manner?  
 

Q3: Which themes from the 2014 UN e-Government Survey are the 

most relevant to your country and which should be expanded? 

 Whole-of-Government and Collaborative Governance 

 Multichannel Service Delivery    

 E-Participation    

 Digital Divide/ Inclusion/ Vulnerable Groups    

 Usage and Take-Up 

 Open Government Data 
 

Q4: What emerging issues and trends in the area of e-government are 

not reflected in the Survey and could be considered for future editions?  

9:15-10:00 Presentation by groups in Plenary and Discussion  

10:00- 10:20 Coffee Break 



Part 2: United Nations e-Government Survey:  

Emerging Issues and Trends, Methodological Review and Feedback 

10:20-11:20 

Group Discussion at Roundtables 

  

Q5: How can the UN e-Government Survey better be aligned and reflect 

emerging issues and trends related to sustainable development? 

 

Q6. Should we expand the Survey to cover e-government trends and 

issues at the regional/ state/ city level? If yes, how? 

 

Q7: How can we better reflect the need to take into account specific 

characteristics of countries (including size, population density, etc.)? 

 

Q8: How can we expand the demand side of assessing e-government 

services in order to better reflect the usage of services? 

11:20-11:50 Presentation by groups in Plenary and Discussion  

11:50-12:00 Wrap-up and Closing 

 


