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Out of 192 Member States:
98 % countries provide 
public services online

Connected

Transactional

Enhanced

Emerging

6%

26%

49%

19%



http://www.UNPAN.org/DPADM/ 6

UN EUN E--government Survey 2010government Survey 2010

ii--PerspectivePerspective



http://www.UNPAN.org/DPADM/ 7

UN EUN E--government Survey 2010government Survey 2010

Number of Ministries linked to a National PortalNumber of Ministries linked to a National Portal

ii--PerspectivePerspective



http://www.UNPAN.org/DPADM/ 8

ii--RoadmapRoadmap



http://www.UNPAN.org/DPADM/ 9

C I T I Z E NC I T I Z E N

Restructuring Restructuring 
ModelModel

IntermediaryIntermediary
ModelModel

Image: fotosearch.com

ii--RoadmapRoadmap



http://www.UNPAN.org/DPADM/ 10

UN EUN E--government Survey 2010government Survey 2010

ii--RoadmapRoadmap



http://www.UNPAN.org/DPADM/ 11

ii--ToolsTools



http://www.UNPAN.org/DPADM/ 12

CitizenCitizen--centric policy centric policy 
productsproducts
Government documents, 
decisions, rules and regulations 
(formal and informal) to promote 
and ensure accessibility, speed, 
navigability and content

Strategic business 
management techniques
Inter-organizational linkages and 
results-based performance culture

Open 
communication 
channels
Comprehensive 
stakeholder 
engagement in e-
government processes

Effective operational 
standards
Rationalization of day-to-day 
standards of operation through an 
upgrading of the IT infrastructure

ii--ToolsTools
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SingaporeSingapore’’s s eCitizeneCitizen PortalPortal

Provides one-stop access to wide range
of government information and services

Groups according to citizen needs
Culture, Recreation & Sports
Defence & Security
Education, Learning & Employment
Family & Community Development
Health & Environment
Housing
Transport & Travel

1,600 e-Services implemented

http://www.ecitizen.gov.sg/
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CaveatsCaveats

EE--government:government:

1. E-perspective
2. E-roadmap
3. E-tools

National
Development

Goals
3. Inclusiveness of Policy-

making/Implementing

1. Continuous Process of 
Citizen Engagement

2. Public Trust as the End
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ConclusionConclusion

The United Nations E-government Survey 2010 
shows that countries with strongest e-government 
ratings are also those, which spend a great deal of 
time and effort in building e-government according 
to the above precepts.
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Thank you for your attention!Thank you for your attention!


