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Our Strategy

Clear on mandate, demand and capacity
Focused

Result-oriented

Connected work process

Integrated service/products
Knowledge-based

http://www.UNPAN.org/DPADM/
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Our Challenges

* Producing value-added products & services which can make impact
on development at regional, national and local levels

= Optimizing our limited resources and capacities for quality work
= Balancing between innovation and complying with bureaucratic rules

= Mainstreaming PA into the UN deliberations at highest level

http://www.UNPAN.org/DPADM/ 5
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New Issues & New Responses

/ Catalyst: Information Management
Information Public

Age Administration

Centrality of
Development Management

Centrality of
Service Management

via ICTs based on citizen engagement
Centrality of
Capacity Management
including institutions and human resources
Theme 1 Theme 2 Theme 3
Micro-level / Front end Meso-level / Back end Macro-level / Context

How can public institutions/civil How public administration
servants be capable enough to can be harnessed for
support better PSD ? development?

How ICTs can become

effective enabler for PSD?

http://www.UNPAN.org/DPADM/ 7
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Qur Structure
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Our Work Modality

Advocacy/Learning

Target Countries:

Research/Analysis

1. Least developed

2. Economies in
transition

3. Conflict and post-
conflict

4. Developing

Advisory Service

Training/KM*

" HUOZ ~0v OO —

* KM = Knowledge Management

http://www.UNPAN.org/DPADM/
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Our Services and Products

UN Committee of Experts UN Public Service Day UN Public Administration
on Public Administration & Awards Network

Committee of
Experts on

PUBIe "
Administration

Deadling for UNPSA nominations
has been extandsd wntil
31 December 20071
Click nere to apply

et

'\ L UNPA
Mt g DnlineTraining
Public Sector UN E-government Tool kits and Public Administration
Analytical Reports Survey Training Knowledge Space

http://www.UNPAN.org/DPADM/ 11
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PAKS Features

Global & Regional (all 192 /5 vs. limited Member States/regions )
Theme-focused ( services vs. institutions)

Current (hot topics vs. any topics)

C 0O 0 O

Systematic (complete vs. fragmented)

Facilitate better

» Understanding

» Learning

» Comparing

» Sharing

» Decision-making

» Knowledge managing

http://www.UNPAN.org/DPADM/ 13




Search | Register | Lagin | Contact PA

This service is provided by UNDESA/DPADM

Home > Contribute

Document Case News Events People Organization Links

Step 1 (Basic information)

File: Browse
Title:

Description:

r%%tﬁ?zcegion: Select the organization ]

Date of publication: day month year (*)

Source:

URL:

Next step

http://www.UNPAN.org/DPADM/
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- | g3 | Enalish | Frangais | Pycckwi | Espafiol

PAKS

Search | Register | Login | Contact PA

This sarvice is provided by UNDESASDPADM

Home > Contribute

Step 2 (Tags)

Select thematic areas:

E-government E-government
Citizens Engagement —> Citizens Engagement
Inst. and HR

Select document categories:
Codes of Conduct Codes of Conduct
Legal Framework —> Legal Framework
Government Strategy
elect MDGs:
MDG1 MDG5
MDG2 —>
MDG3

Geographical tags:
Africa _
Americas __, | Benin
Asia Japan

Latin America
uggested tags:

Legal office Legal office
E-gov office —>

ustom tags:

Revised version - Revised version

PAdmin Benin PAdmin Benin )
Previeusisteprp Next step

http://www.UNPAN.org/DPADM/ 15




w3 | BhEF | English | Frangais | Pyccewia | Espafiol Search | Register | Login | Contact PAKS

I J \ K S ‘ This service is provided by UNDESA/DPADM

Home > Contribute

Document Case News Events People Organization Links

Step 3 (Image)
Select one of the images below:

® -
\ J\K;CL;Z\‘ % 3 1 t"
- ] E\z .

or browse a new one;

File: Browse

http://www.UNPAN.org/DPADM/ 16




s | R | Enalish | Frangais | Pycckui | Espafiol

PAKS |

Search | Register | Login | Contact PAKS

This service is provided by UNDESASDPADM

Home > Contribute

Document Case News Events

People Organization Links

Step 4 (Preview)

B L Lorem ipsum lorem ipsum
\ 7=~ lorem ipsum lorem ipsum
lorem ipsum lorem ipsum
Posted by JSmith
Link:http://www.mypostl-at-paks/document.pdf

SubmisierrAppreval

http://www.UNPAN.org/DPADM/

17



P AK S | Introducing the United Nations Public Administration Knowledge Space
| The most comprehensive online resource on public administration worldwide.
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This will be YOU because
you can count on our research.

PAKS will feature information on

- Institutional and Human Resources
Development in Public Administration

- Electronic and Mobile Government

- Citizen Engagement

- Knowledge Management in Government

and provide unlimited access to

l.'f_ic:l.alntry.r Profiles on 192 UN Member States
- - Legislations, Laws and

Codes of Conduct

- Institutional Information

- Statistical Data

- Good Practices and Lessons
Learned

- Practitioners and Experts

LAUNCH DATE : SEPTEMBER 2010 o= e “T—
www.unpan.org/paks 1] || P —

ca s provided by the Division for Public Administration and Development Management, United Nations
nt of Economic and Social Affairs (DPADM / UNDESA). For further inquiries, emall: unpani@un.org
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Public Administration Knowledge Space (PAKS)

Member
States -
(ECOSQCIGA)

Within
DPADM
,;

Within
| DPADM

Building
Institutional
Knowledge

Improving
Work Process

http://www.UNPAN.org/DPADM/ 19
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Thank you for your
attention

guestions
comments
advises

http://www.UNPAN.org/DPADM/ 20
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