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OverviewOverview

Our Inputs/OutputsOur Inputs/Outputs

•• Issues/ResponsesIssues/Responses

•• Services/ProductsServices/Products

•• Strategy/ChallengesStrategy/Challenges

Our Focus AreasOur Focus Areas

Our Way ForwardOur Way Forward
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Our Way ForwardOur Way Forward
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Clear on mandate, demand and capacityClear on mandate, demand and capacity
Focused Focused 
ResultResult--orientedoriented
Connected work processConnected work process
Integrated service/productsIntegrated service/products
KnowledgeKnowledge--basedbased

TowardsTowards

Our StrategyOur Strategy
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Our ChallengesOur Challenges



 

Producing valueProducing value--added products & services which can make impact added products & services which can make impact 
on development at regional, national and local levelson development at regional, national and local levels



 

Optimizing our limited resources and capacities for quality workOptimizing our limited resources and capacities for quality work



 

Balancing between innovation and complying with bureaucratic rulBalancing between innovation and complying with bureaucratic rules es 



 

Mainstreaming PA into the UN deliberations at highest levelMainstreaming PA into the UN deliberations at highest level
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Our Focus AreasOur Focus Areas
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New Issues & New ResponsesNew Issues & New Responses

Crises Crises 
AgeAge

PublicPublic
AdministrationAdministration

Catalyst: Information Management

How ICTs can become
effective enabler for PSD?

Theme 1
Micro-level / Front end

Centrality of
Capacity Management

including institutions and human resources

How can public institutions/civil 
servants be capable enough to

support better PSD   ?

Theme 2
Meso-level / Back end

Centrality of
Development Management 
based on citizen engagement

Theme 3 
Macro-level / Context

How public administration
can be harnessed for  

development?

Global Global 
AgeAge

Information Information 
AgeAge

Centrality of
Service Management

via ICTs
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Our Inputs/OutputsOur Inputs/Outputs
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Our StructureOur Structure

ODOD

PACBPACB EGBEGB DMBDMB

UMU

GCIP IGF UNPOG GAID
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Our Work ModalityOur Work Modality

Target Countries:Target Countries:

1. Least developed 
2. Economies in 

transition
3. Conflict and post-

conflict
4. Developing

UNPAN UNPAN 
&&

PAKSPAKS

I
A
D
G
s
/
M
D
G
s

Advisory Service

Advocacy/Learning

Research/Analysis

Training/KM*

* KM = Knowledge Management
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Our Services and ProductsOur Services and Products

UN Public Administration UN Public Administration 
NetworkNetwork

UN Public Service DayUN Public Service Day
& Awards& Awards

UN Committee of ExpertsUN Committee of Experts
on Public Administrationon Public Administration

Public Sector Public Sector 
Analytical ReportsAnalytical Reports

UN EUN E--governmentgovernment 
SurveySurvey

Public AdministrationPublic Administration 
Knowledge SpaceKnowledge Space

Tool kits and Tool kits and 
Training Training 
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Public Administration Knowledge Space (PAKS)Public Administration Knowledge Space (PAKS)
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PAKS FeaturesPAKS Features


 

GlobalGlobal & Regional (all 192 /5 vs. limited Member States/regions )



 

ThemeTheme--focusefocused ( services vs. institutions)



 

CurrentCurrent (hot topics vs. any topics)



 

SystematicSystematic (complete vs. fragmented) 

Facilitate betterFacilitate better
• Understanding
• Learning
• Comparing 
• Sharing
• Decision-making
• Knowledge managing
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Home > Contribute

Document NewsCase Events People Organization Links

File: Browse

Title:

Description:
(Abstract)
Organization: Select the organization

Date of publication: day month year (*)
Source:

URL:

Next stepNext step

Step 1  (Basic information) > Step 2 > Step 3 > Step 4
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Select document categories:
Codes of Conduct
Legal Framework
Government Strategy

Codes of Conduct
Legal Framework

Select MDGs:
MDG1
MDG2
MDG3

MDG5

Suggested tags:
Legal office
E-gov office

Legal office

Custom tags:
Revised version
PAdmin Benin

Revised version
PAdmin Benin

Home > Contribute

Next stepNext step

Step 1 > Step 2 (Tags) > Step 3 > Step 4

Previous stepPrevious step

Geographical tags:
Africa
Americas
Asia
Latin America

Benin
Japan

Select thematic areas:
E-government
Citizens Engagement
Inst. and HR

E-government
Citizens Engagement
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Home > Contribute

Step 1 > Step 2 > Step 3 (Image) > Step 4

File: Browse

or browse a new one:

Select one of the images below:

Next stepNext stepPrevious stepPrevious step

Document NewsCase Events People Organization Links
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Home > Contribute

Step 1 > Step 2 > Step 3 > Step 4 (Preview)
Lorem ipsum lorem ipsum
lorem ipsum lorem ipsum
lorem ipsum lorem ipsum

Posted by JSmith
Link:http://www.mypost1-at-paks/document.pdf

Submit for ApprovalSubmit for Approval

Document NewsCase Events People Organization Links
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Public Administration Knowledge Space (PAKS)Public Administration Knowledge Space (PAKS)

PAKS
Building Building 
Institutional Institutional 
KnowledgeKnowledge

ImprovingImproving
Work ProcessWork Process

Member Member 
StatesStates 

(ECOSOC/GA(ECOSOC/GA)

IADGsIADGs MDGsMDGs

Within
DPADM

Within 
DPADM
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Thank you for your Thank you for your 
attentionattention
questionsquestions

commentscomments
advisesadvises
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