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Summary

According to the terms of reference of the Committee of Experts on Public
Administration contained in the annex to Economic and Social Council resolution
2001/45, the Committee is responsible for the review of the work of the Secretariat
in the area of public administration. The present report provides an overview of the
activities implemented during the biennium 2004-2005. It also presents a scope of
the activities planned for implementation in the biennium 2006-2007, including a
special chapter on the organization of the seventh Global Forum on Reinventing
Government, which will be hosted at United Nations Headquarters during the second
quarter of 2007. Finally, the report will include reference to the proposed strategic
framework that will guide the planning of activities for the biennium 2008-2009.
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Activitiescarried out during the biennium 2004-2005

Major publications
World Public Sector Report

1. The overarching message of the 2005 World Public Sector Report is that, to
meet the challenges facing public sector performance and public administrators
everywhere, in both developed and less developed countries, there is a need for
renewed focus on the management of human resources, the lifeblood of the public
service, including the development of strong leadership capacities. A detailed
presentation of the World Public Sector Report will be made to the Committee.

Decentralized Governance for Democr acy, Peace, Development and
Effective Service Delivery

2. This publication highlights a number of messages concerning decentralization:
(a) with clear political will and effective management, decentralization can serve as
an instrument of democratization, reconciliation and social integration, while at the
same time promoting sustainable human development and good governance;
(b) when civic engagement is built into the process of decentralization, the chances
are good that resources will be mobilized and allocated to efforts aimed at poverty
reduction and the achievement of the Millennium Development Goals; (c) the
participation of local communities in the decision-making process at the regional
and local levelsis essential for the identification of local development priorities and
goals; (d) women play a crucial role in making decentralization successful and
decentralization represents an opportunity to strengthen women’s participation in
the governance process; (€) decentralization is instrumental in protecting and
promoting cultural diversity, which, in turn, enriches participatory and pluralist
democratic processes; (f) decentralization can improve service delivery, especially
in the field of health and education, and therefore represents an important tool in the
fight against HIV/AIDS.

Public Sector Transparency and Accountability in Selected Arab
Countries: Policies and Practices

3. It can be argued that, to date, the Arab region has not benefited from
globalization to the same degree as other regions. Since the public sectors in the
region play a pivotal role in defining the development strategy of their countries, it
is important that they reform their institutions to better align themselves with the
new demands of a globally integrating and competitive economy. One reason for not
fully engaging in the global economy may be due to a “governance gap” in
enhancing the inclusiveness of society and demonstrating stronger public sector
accountability, between the Arab region and other regions of the world. To begin
addressing this gap in a practical way, this publication presents a regional analysis
of the state of public sector transparency and accountability in selected countries.

Human Resour ce Recruitment and Best Talent Retention Tool Kit for
Public Sector

4. Public sector service delivery is becoming more and more crucial for the
socio-economic development of countries. In this respect, the issue of human
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resources as the key factor for the revitalization of public administration should be
properly addressed in order to improve service delivery. While the focus is, these
days, primarily on the achievement of the Millennium Development Goals, the
excellence of public services to be delivered by any institution depends on how
talented and competent its human resources are. The tool kit was prepared as a
contribution to the quest for ways and means to effectively harness human resources
for effective public sector performance.

Innovationsin gover nance and public administration: replicating
what works

5. This publication envisages a new agenda for innovation in governance and
public administration that shifts the focus from failures and shortcomings to
replicating what works in service delivery. The publication provides an introduction
of concepts such as innovation and best practices by presenting several different
definitions. More importantly, it sets out to examine the process of innovation while
noting that intangible factors, such as the will of the stakeholders involved and
leadership, are needed to follow this process through.

Compendium of best practices: innovationsin the public sector

6. Theinnovationsin the public sector presented in this publication are those that
have been awarded United Nations Public Service awards in various categories.

United Nations Global E-government Readiness Reports 2004 and 2005

7. These publications measure the e-government development of different
countries. The 2004 report comprises two parts: part one presents the United
Nations Global E-readiness Survey and part two specifically addresses what
constitutes disparity in access to information and communication technology. The
2005 report also consists of two parts: while part one focuses on the need to
promote access for and include disadvantaged groups in society, part two states that
the mgjority of the population of developing countries face grave challenges related
to the new technological revolution. Whereas some developing countries have in
place the right mix of reforms, institutions and programmes and will no doubt
benefit from information and communication technologies, most are likely to be
mired in a cycle of low income, poverty and growing disparity in access to modern
technology.

Under standing knowledge societies

8.  This report highlights a number of messages concerning the understanding of
knowledge societies. It indicates that humanity is not so much entering the “age of
knowledge” as the “age of responsibility”: now that our world has learned how to
mass produce and mass utilize knowledge, responsible policy choices are needed to
steer us all towards a future in which knowledge is secured to support high levels of
quality and safety of life for all people everywhere. The report also proposes an
index of knowledge societies and makes recommendations for Governments,
political and economic elites, business, civil society, new media and the academic
community.
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10.

11.

12.

13.

M easurement and Evaluation Tool for E-gover nment Readiness Assessment

9. Measurement and Evaluation Tool for E-government Readiness (METER)
provides a diagnostic tool to assist national Governments in the development of
more relevant e-government strategies and action plans. This online tool was
developed based on the results of tests conducted in nine countries in the Caribbean
region. Further tests will be conducted in countries of other regions in the very near
future.

Compendium — e-gover nment innovative practices

10. Over 100 cases of e-government initiative practices from over 50 countries are
presented in this compendium.

Enhancing public-private collaboration in public service delivery

11. The United Nations Programme in Public Administration supported the
Eastern Regional Organization for Public Administration (EROPA) in its 19th
General Assembly and Conference on the theme “Public Administration and
Globalization: Challenges, Opportunities and Options”, with its particular emphasis
on enhancing public-private collaboration in public service delivery. This
publication seeks to highlight the experiences of various States and institutions in
bringing together state and market mechanisms to introduce new ways of producing
and delivering public services that were traditionally delivered solely through state
mechanisms.

Citizen participation and pro-poor budgeting

12. This May 2005 publication is a product of an ad hoc expert group meeting on
civil participation in fiscal policy, held in March 2004. This publication provides
guidance on the definition of civil society and participation in general and addresses
the important issues of citizen/Government dialoguing on the subject of fiscal
policies and its potential to influence budgeting to assist the poor. The essays, while
highlighting the opportunities of citizen participation in budgeting, also mention
several challenges associated with this concept. The report cautions that direct
citizen/Government dialogue should by no means be seen as an alternative to the
established democratic processes, nor should such a process be seen to be bypassing
parliament or the local council but should explore options as to how best to
complement the existing arrangements of public sector decision-making including
budgeting.

Public enter prise and its management

13. A result of the findings of an expert group meeting on reinventing public
enterprise and its management, this publication revisits the definition of public
enterprise and closely examines its role in development in the globalizing and
liberalizing world, particularly in the achievement of the Millennium Development
Goals. The publication addresses a number of issues, including the constitution of
public enterprises, their role, definition, ownership trends and principal
stakeholders, governance issues that impact on the success or failure of public
enterprises and public enterprise management reform and its potential roles in
promoting development. The publication seeks to emphasize the reforms that are
important to ensure improved transparency, accountability and service delivery in
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public enterprises. It also indicates the importance of developing public enterprise
governance indicators to measure efficiency and effectiveness of public enterprises.

Ad hoc expert group meetings

14. These meetings are convened to bring together high-level experts not available
in the United Nations.

15. The ad hoc expert group meeting on human resources for effective public
services in a globalized world took place in Florence, Italy, and was organized in
collaboration with the International Public Management Association for Human
Resources. Its deliberations and conclusions were utilized as input for the World
Public Service Report.

16. The meeting on decentralized governance for effective service delivery was
held in Florence, Italy, in collaboration with the regional assembly of Tuscany. The
deliberations and conclusions were compiled and synthesized in the publication
entitted “Decentralized governance for democracy, peace, development and
effective service delivery”.

17. The meeting on methodologies for transfer of innovations in public
administration was held in Tunis. Its deliberations and conclusions were compiled
and synthesized into the publication entitled “Innovations in governance and public
administration: replicating what works”.

18. The meeting on e-governance and changes in administrative structures and
processes was held in Seoul from 14 to 18 July 2004. The deliberations and
conclusions were compiled and synthesized in a publication entitled “E-governance
and changes in administrative structures and processes’.

19. The meeting on knowledge management in public administration was held in
Shanghai, China, on 31 May and 1 June 2005. The deliberations and conclusions
were compiled and synthesized in the publication entitted “Understanding
knowledge societies’.

20. The meeting on civil society participation in fiscal policy gathered specialists
who presented papers and discussed the institutions, processes and mechanisms of
direct participation by citizens and citizen groups in the budgetary processes and
how this participation might contribute to the implementation of pro-poor policies.
A publication entitled “Citizen participation and pro-poor budgeting”, one of the
direct outcomes of this expert group meeting, was made available in May 2005.

21. An expert meeting on auditing for social change on the theme “Towards
participatory and transparent governance”, was held in the context of the sixth
Global Forum on Reinventing Government. Key experts were invited to discuss how
the audit function, both external and internal, can be made more open and
participatory, how audits can be used as tools for citizen empowerment for
promoting transparency and accountability in the Government and how audits
contribution to government policymaking can be increased, through its relationship
with planning and budgeting, in order to have a positive impact on peoples’ socio-
economic situations.

22. A meeting on reinventing public enterprise and its management provided a
forum for select United Nations staff and experts in the field of public enterprise to
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debate emerging issues of development management and public enterprise and its
management. The role of public enterprises in the context of public administration
and public finance reform, particularly in the achievement of the Millennium
Development Goals, was highlighted by the experts. The management reform
process includes reforms that apply the principles of transparency, accountability
and “engaged governance” in the management of public enterprises and the role that
public-private partnerships play in transforming the role of national and local
governments in delivering effective public services.

Sixth Global Forum on Reinventing Gover nment

23. Hosted by the Government of the Republic of Korea with the support of the
United Nations, the sixth Global Forum on Reinventing Government, on the theme
“Towards participatory and transparent governance”, took place in Seoul from 24 to
27 May 2005. Nearly 9,000 participants from 148 countries attended the conference,
including heads of State, prime ministers, vice-presidents, ministers, governors and
representatives of civil society organizations and the private sector. In addition to
five plenary sessions and specialized side events, which enabled senior government
officials to exchange their experiences in government reinvention with international
colleagues, nine capacity development workshops offered intensive two-day training
in aternative methods of making improvements in governance and public
administration. Under the direction of the Division for Public Administration and
Development Management, these workshops were organized as part of a true
partnership effort by entities from within the United Nations system, such as the
Department of Economic and Social Affairs of the United Nations Secretariat, the
United Nations Development Programme (UNDP), the United Nations Children’'s
Fund (UNICEF) and the United Nations Human Settlements Programme (UN-
Habitat), in addition to 16 external and highly renowned organizations, such as
Harvard University.

United Nations Public Service Awar ds 2005

24. The United Nations Public Service Awards were granted on United Nations
Public Service Day, on 23 June 2005. The following were the winners of the
Awards:

(&) Africa

« Morocco: Category 2, Etablissement autonome de contréle et de coordination
des exportations, for “Decentralization and expansion of the quality
monitoring process of fruits and vegetables for exportation”

(b) Asiaand the Pacific:

e India: Category 1, Bhagidari Cell, Office of the Chief Minister, Government of
NCT of Delhi for “Citizen-Government partnership: Bhagidari in New Delhi”

« Singapore: Category 3, Ministry of Trade and Industry, for “Online application
system for integrated services’
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(c) Europe and North America:

e Canada: Category 1, Vancouver Agreement, for “Innovative partnerships
between Government agencies, and with community groups and business”

e Spain: Category 2, Public Employment Service of Castile and Leon, for
“Modernization programme 2004”

e Canada: Category 3, Industry Canada, Office of Consumer Affairs, for “the
Canadian Consumer Affairs Gateway”

(d) Latin America:

* Mexico: Category 2, Secretaria de Agua, Obra Publica e Infrastructura para el
Desarrollo, for “El Programa Hidraulico Integral del Estado de Mexico”

* Mexico: Category 3. Secretaria de la Funcion Piblica — Unidad de Gobierno
Electrénico y Politica de Tecnologias de la Informacion, for “La Estrategia de
Gobierno Digital”

Developmentsin the General Assembly and the Economic
and Social Council

25. The Economic and Social Council in July 2005 reviewed the report of the
Committee of Experts on Public Administration on its fourth session and adopted
resolution 2005/55. In the resolution, the Council, inter alia, encouraged countries to
ratify, adopt and implement the relevant commitments and conventions in the areas
of integrity, transparency and accountability, including those related to the
prevention of corrupt policies and practices; requested the Committee of Experts on
Public Administration to deepen its analysis of the relationships between State
capacity, public administration and development by identifying, for the benefit of
interested countries, successful examples, options and solutions in the area of public
administration that have facilitated the achievement of the internationally agreed
development goals, including those contained in the United Nations Millennium
Declaration; requested the Secretary-General to disseminate and promulgate in a
more systematic and coherent way innovations and successful practices recognized
by the United Nations Public Service Award; and requested the Secretary-General to
strengthen the capacity and the reach of the United Nations Online Network in
Public Administration and Finance to serve as a vehicle for sharing knowledge,
innovation and practices in public administration, in particular by associating more
partner organizations from developing countries with the network.

26. The General Assembly, in November 2005, reviewed the report of the
Secretary-General on public administration and development (A/60/114). In
response to the request of the General Assembly in its resolution 59/55 and as a
follow-up to the reports previously submitted by the Secretary-General in 2002,
2003 and 2004 (A/57/262-E/2002/82, A/58/152 and A/59/346), the report
highlighted the development challenges facing Member States and, on the basis of
the responses to a questionnaire submitted to the Member States, reviewed the
measures adopted in the last 5 to 10 years to respond to those challenges through the
revitalization of public administration systems. The report further considered the
lessons learned by Member States in making the transition from externally
influenced to home-grown and demand-driven public administration reforms. The
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future of public administration, according to the report, lies in the institution of
measures aimed not only at reaffirming the developmental role of public
administration and upholding its core values, but also at reconfiguring public
service organizations into open, participative, knowledge-sharing, innovating and
results-oriented service-delivery systems. Among the tensions that are expected to
arise in the study and practice of public administration in coming years are those
between the demand for change and the need for institutional “tradition” (and
“memory”); between managerial flexibility and the integrity of rules; between
domestic concerns and supranational obligations; and between pressing, short-term
problems and long-term, strategic issues. Above all, the report stressed the need to
strengthen the role of the United Nations in public administration, particularly with
respect to collaborating with Member States and other partners in the
implementation of capacity-building and knowledge-sharing initiatives in support of
public administration reform.

27. The Assembly was also presented with the Seoul Declaration on Participatory
and Transparent Governance, adopted on the occasion of the sixth Global Forum on
Reinventing Government. The General Assembly concluded its discussion of the
item by adopting resolution 60/34, in which it, inter alia, stressed the valuable
contribution that the Global Forum on Reinventing Government had made to the
exchange of lessons learned in public administration reform; and emphasized the
importance of the seventh Global Forum on Reinventing Government, to be hosted
by the United Nations in 2007, which will highlight the importance of public
administration in order to achieve the internationally agreed development goals,
including the Millennium Development Goals.

Major meetings

28. The following major meetings were sponsored and organized by the Division
for Public Administration and Development Management.

First Conference of the European and African Regional Assemblies

29. The First Conference of European and African Regional Assemblies was held
in Florence, Itay, on 17 and 18 September 2004, to discuss the theme
“Decentralization: the new dimension of peace, democracy and development”. The
Conference attracted more than 100 participants, including representatives of
European and African regional and local assemblies, national ministers, governors,
representatives of international organizations, international and national local
government associations, non-governmental organizations, spiritual leaders,
academicians and experts on decentralization.

International Conference on Engaging Communities

30. To further promote citizen and Government dialogue as a governance
framework for the achievement of the Millennium Development Goals, the Division
for Public Administration and Development Management supported the state
government of Queensland, Australia, in organizing the first International
Conference on Engaging Communities, held in Brisbane, Australia from 14 to 17
August 2005. More than 2,200 delegates from 50 countries participated in the
conference, including ministers, senior government officials, parliamentarians,
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mayors, other local government officials and representatives of the private sector,
civil society organizations, non-governmental organizations, academic institutions
and regional and international organizations. The conference provided an
opportunity for participants to enhance and increase their awareness and knowledge
of the concept of citizen and community engagement, particularly in the processes
and practices of public institutions and their role in good governance. Participants
were also able to gain further training in capacity-building strategies, new
methodologies and tools in community engagement through the 18 major panels,
100 parallel sessions and eight United Nations sponsored workshops. A key
outcome of the conference was the adoption of the Brisbane Declaration on
Community Engagement, which embodies the principles of community engagement
and clearly outlines the role of community engagement in fostering accountable
governance in the public sector as well as the private sector.

Training wor kshops

31. As part of its technical cooperation programme, the Division for Public
Administration and Development Management organized a number of training
events for officials from developing countries. Some of the many workshops
organized during the biennium are highlighted below.

32. A workshop on the theme “Decentralization: poverty reduction, empowerment
and participation”, held within the International Conference on Engaging
Communities, highlighted the work of the Department of Economic and Social
Affairs and the United Nations Centre for Regional Development (UNCRD) relating
to decentralization, poverty reduction and human security. The workshop provided a
platform for an exchange of experience on decentralization and poverty reduction
from six countries: Cambodia, Fiji, India, Indonesia, Nepal and the Philippines. The
workshop dealt with the factors constraining the potential of decentralized
governance in poverty reduction, capacity-building concerns that need to be
addressed for government agencies and for the empowerment of civil society and
methodologies for monitoring and evaluating the processes and impact of
decentralization on regions affected by conflict.

33. A workshop on citizen-Government dialoguing for pro-poor policies in
evaluating public policies for poverty reduction, held in Nairobi, emphasized the
various approaches in assessing the policy impact for poverty reduction, the specific
contribution of civil society engagement and participation and alternative means and
approaches to monitoring and evaluation at the country and subregional levels. The
workshop provided an opportunity to strengthen the capacity of civil society
participants in the analytical understanding of public policies for poverty reduction
and resulted in more enhanced interaction between government and civil society
participantsin arriving at a consensual action programme.

34. A workshop on institutional strengthening of indigenous local governments,
held in Quito, served as a consultative process involving mayors of local
governments and was attended by 20 official indigenous representatives, including
10 from local governments and three provinces. A project proposal for capacity-
building on issues of intercultural relations, the systematization of the indigenous
model, training and human resource development, resource management for
sustainability and public policies, information and participation, is under
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consultation by the Government and donors. Another noteworthy outcome of this
workshop was the agreement between 17 local governments with indigenous
authority and the Department of Economic and Social Affairs to formulate a
programme of technical assistance for capacity-building and budgeting.

35. The Department of Economic and Social Affairs supported the establishment
and operation of the Subregional Network of Central America and the Caribbean for
the Follow-up of the World Summit for Social Development, through its workshop
on the subject. Established in 2000, the Network, comprising representatives from
Governments and non-governmental institutions from eight countries in Central
America and the Caribbean, has direct responsibilities at the national level in the
coordination of the follow-up and implementation of agreed international policies,
particularly in the social sectors. The Network’s activities have included the
exchange of information on social policies, programmes and projects; the sharing of
best practices at the national level; horizontal cooperation; applied research; training
and dissemination of standardized data and information among member countries,
and the creation and maintenance of a web page.

36. The Department of Economic and Social Affairs provided support to the
International Organization of Supreme Audit Institutions (INTOSALI) in organizing
its 18th interregional seminar, on the theme “Application of information and
communication technologies in the audit of e-government: a strategy for efficiency,
transparency and accountability”. The training seminar endeavoured to promote
accountability and transparency among supreme audit institutions, specifically in the
area of public expenditure and related activities, and to improve their respective
Governments' role in contributing to the achievement of the Millennium
Development Goals. The training was well-attended, with over 60 delegates,
consisting of members from the supreme audit institutions from developing and
developed countries and countries with economies in transition.

37. Entities participating in a training workshop on the theme “Macroeconomic
policies and poverty reduction in support of the Millennium Development Goals:
sub-Saharan Africa’ included the Division for Public Administration and
Development Management, the Department of Economic and Social Affairs, UNDP
and academic institutions, including the School of Oriental and African Studies of
the University of London, and a sample of countries from sub-Saharan Africa. The
purpose of this training workshop was to improve the analysis, policymaking and
service delivery for poverty reduction in support of the implementation of the
Millennium Declaration and national poverty reduction policies, including Poverty
Reduction Strategy Papers.

38. A workshop on interregional information exchange on poverty-environment
nexus initiatives in the Central Asian and South-East Asian regions provided a
platform for informational exchange on initiatives undertaken in environmentally
degraded regions covering five countries — in South-East Asia (Cambodia, the Lao
People’s Democratic Republic, Myanmar, Thailand and Viet Nam) and Central Asia
(Kazakhstan, Kyrgyzstan, Tajikistan, Turkmenistan and Uzbekistan) — on issues of
the “poverty-environment nexus’ from community development perspectives.
Participants in this workshop undertook important steps to establish regional,
subregional and interregional networks and promoted a better understanding of
engaged governance and participatory practices.
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39. The capacity-building workshop on public policies related to poverty reduction
strategies and the Millennium Development Goals for French-speaking sub-Saharan
Africa resulted in the training of 25 participants, including government policy
managers and representatives of civil society organizations, on new approaches in
formulating, monitoring and evaluating public policies related to poverty reduction
and the Millennium Development Goals. The workshop provided an avenue for the
discussion of the Poverty Reduction Strategy Paper analytical framework, civil
society organizations' involvement in the policy formulation process and their
participation in Poverty Reduction Strategy Papers preparation, evaluation and
revision. The workshop further highlighted the need to set up national and local
frameworks to facilitate dialogue between government policy managers and
representatives of civil society organizations and to establish networks on public
policies related to poverty reduction.

40. The Division for Public Administration and Development Management, in
partnership with EROPA, organized a training workshop on Community
Engagement in Public Finance at Sub-national Governments, which looked at the
various mechanisms and entry points for popular participation in local budgeting,
social audits and revenue generation by local government units. Transparent,
participatory, accountable and responsive budgets can result from citizen
participation in budget formulation, analysis and review, expenditure tracking, audit
and control. The experiences of India, Australia, Bangladesh and the Philippines in
engaging the citizenry in the auditing of social projects undertaken by the
government were also presented.

Major technical cooperation projects

41. A number of technical cooperation projects were executed by the Division for
Public Administration and Development Management, including projects on
strengthening parliamentary information systems in Africa; the reform of the public
service in Angola; public sector reform in Mozambique; leadership capacity-
building in Africa; the exchange of innovations in governance and public
administration in the Mediterranean region; assistance to the e-government
development project in Saint Lucia, Saint Vincent and the Grenadines and Belize
and the e-government initiative in Morocco (electronic human resources
management project in the public administration of Morocco).

Cooperation with other organizations

42. The Division for Public Administration and Development Management carried
out many of its activities in cooperation with other international and regional public
administration organizations. For example, it cooperated with IPMA-HR in the
preparation of the World Public Sector Report; the International Association of
Schools and Institutes of Administration in leadership capacity-building and
standards of excellence in public administration and training; the African
Association for Public Administration and Management in conferences on wealth
creation and on partnerships in the public sector; UNCRD in the organization of the
workshop on the theme of “Decentralization: poverty reduction, empowerment and
participation”; EROPA in the organization and conceptualization of the workshop on
the theme of “Community engagement in public finance at the sub-national
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Governments’; and INTOSALI in the organization of the 17th and 18th Interregional
Seminars on Government Auditing.

43. Finally, the Organization of American States, the Inter-American Devel opment
Bank, the Department of Economic and Social Affairs, the World Bank and the
Development Gateway Foundation have established a partnership to harmonize
efforts and improve overall effectiveness in support to countries in their use of
information and communication technologies to strengthen democracy in the Latin
American and Caribbean region. The tool to ensure the success of this partnership
will be the E-Government Effectiveness Inter-Agency Task Force.

J. United Nations Online Network in Public Administration
and Finance

44. Thanks to the joint efforts made by the Division for Public Administration and
Development Management and its 25 partners, the United Nations Online Network
in Public Administration and Finance (UNPAN) has further developed in the last
two years and now offers more than 20,000 products and services and over 10,000
data entries in the area of public administration to its clients, namely governmental
and non-governmental organizations, academic and business communities and the
general public. This information and these products and services include online
training courses, analytical reports, best practices, calendar of events, country and
case studies, country profiles, a legislation database, reports on major development
and trends, manuals/tools/guidelines, conference papers and training materials,
statistical databases/surveys, technical project highlights and serials. With the
further development of the Information Technology systems, the UNPAN portal has
tremendously improved its facilities to provide easy access to information and
interactive communication with its clients worldwide. It receives an average of
approximately 3 million views per month. It has become the only highly recognized
global portal in public administration in existence.

1. Activities planned for the biennium 2006-2007

A. Activities approved for 2006-2007

45. The following activities in public administration are contained in the proposed
programme budget for the biennium 2006-2007 submitted by the Secretary-General
under Section 9, Economic and social affairs, Subprogramme 8, Public
administration, finance and development (A/60/6 (Sect. 9), para 9.86):
Outputs

During the biennium, the following final outputs will be delivered:

(@) Servicing of intergovernmental and expert bodies (regular budget):

(i) General Assembly:

a  Substantive servicing of meetings: General Assembly (8);
panels as required by the Assembly on emerging issues in the
public sector (2);

12
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(i)

b. Parliamentary documentation: Report mandated by resolution
of the fifty-seventh General Assembly on public
administration and development (through the Economic and
Social Council) (2);

Economic and Social Council:

a.  Substantive servicing of meetings: Economic and Social
Council (6); panels as required by the Council on basic data
and trends in the public sector (2);

b. Parliamentary documentation: report on the fifth meeting of
the Committee of Experts on the United Nations Programme
in Public Administration and Finance (1); report on the sixth
meeting of the Committee of Experts on the United Nations
Programme in Public Administration and Finance (1);

(iii) Committee of Experts on Public Administration:

a.  Substantive servicing of meetings: fifth meeting of the
Committee of Experts on the United Nations Programme in
Public Administration and Finance (also provision of
technical servicing) (14); sixth meeting of the Committee of
Experts on the United Nations Programme in Public
Administration and Finance (also provision of technical
servicing) (14);

b.  Parliamentary documentation: comprehensive report on basic
data and trends in the public sector (1); report on the
programme in public administration, finance and development
(2); analytical/working papers on selected issues (10);

(iv) Ad hoc expert groups meetings on: e-government and the access

divide (2006) (1); knowledge economy versus knowledge society
(2007) (1); bottom-up approach for developing foundations and
principles of public administration (1); building the capacity of the
public service for the achievement of the Millennium Goals (1);
civil society partnerships and domestic resource mobilization (1);
role of central planning offices in addressing poverty reduction
challenges (1);

(b) Other substantive activities (regular budget):

(i)

(i)

Recurrent publications: compendium of best practices and
innovation in e-governance (1); compendium of best practices and
innovation in the public administration (1); country profiles of
public administration (1); e-government readiness survey (2);
United Nations Public Service Award report (1); World Public
Sector Report (1);

Non-recurrent publications: building the capacity of the public
service for the achievement of the Millennium Development Goals
(1); civil society partnerships and domestic resource mobilization
(1); e-government and access divide (2006) (1); guidelines on
comprehensive assessment of and planning for reforming and

13
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(iii)

(iv)

(V)
(vi)

strengthening governance and public administration capacity in
developing countries (1); knowledge economy versus knowledge
society (2007) (1); public administration and the United Nations: a
historic perspective (1); role of central planning offices in
addressing poverty reduction challenges (1);

Special events: five regional ministerial meetings on emerging
trends in the public sector (in cooperation with the regional
commissions) (5); public service awards competition (2); support
for the observance of the Public Sector Day (2);

Technical material: Development Administration Newsletter (4);
maintenance and improvement of the website on the administration
and cost of elections (1); maintenance and update of data on public
sector ethics and inventory of African governance programme (1);
maintenance and update of database on conflict management
organizations, programmes and practitioners (1); maintenance and
update of database on public sector indicators and measurements
(1); maintenance and update of the United Nations Online Network
in Public Administration and Finance (UNPAN) (1); technical paper
on public sector effectiveness in social development (1);
working/discussion papers on specialized issues (10);

Audio-visual resources: training materials on CD-ROM (4);

Substantive servicing of inter-agency meetings: substantive support
to the Global Forum on Reinventing Government (1); support to
regional technical meetings organized by partner institutions (5);

(c) Technical cooperation (regular budget/extrabudgetary):

(i)

(i)

Advisory services: approximately 16 training seminars, workshops
and policy dialogues at the request of developing countries and
countries with economies in transition in the areas of public policy
and public economics, public administration finance and socio-
economic governance, with particular emphasis on initiatives
fostering South-South cooperation and innovation in public
administration; approximately 60 needs-assessment and diagnostic
missions related to the substantive expertise of the subprogramme
in the areas of public administration and finance and socio-
economic governance; approximately 8 guidelines, manuals and
training materials for application to the public sector resulting from
requests for training assistance from developing countries and
countries with economies in transition;

Field projects: approximately 80 field projects (some in partnership
with UNDP and other operational entities) aimed at strengthening
the institutional and management capacity of interested developing
countries and countries with economies in transition in the areas of
public administration and finance and of socio-economic
governance.
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46. At the time of writing the present report, full details of the timing, final
subject, etc. have not yet been finalized. Those details will be presented orally to the
members of the Committee during the meeting.

Review of existing mandates

47. Further to the submission of the proposed programme budget for the biennium
2006-2007, in response to the 2005 World Summit Outcome, the Secretary-General
has requested all departments to review existing mandates and activities and see
how these activities contribute to the implementation of the Outcome. Consequently,
anumber of exercises were carried out, including:

« Prioritization of existing mandates and outputs (high, medium, low priorities)

« Joint review of programmes by the Executive Committee on Economic and
Social Affairs

« Development of indicators of achievement for the United Nations devel opment
agenda comprising global conferences, the United Nations Millennium
Declaration and the 2005 World Summit.

The main goal of the exercise was to refocus the work of the United Nations and,
consequently, that of the Division for Public Administration and Development
Management in key priority areas, thus aligning all Divisional activities with the
2005 World Summit conclusions, which reiterated, inter alia, the importance of good
governance and sound public institutions in the implementation of the global
development agenda. The exercise carried by the Division and the members of the
Executive Committee on Economic and Social Affairs has identified the following
priority areas in governance and public administration emerging from the Summit:

« Post-conflict reconstruction of governance and public administration
« Human resources devel opment
* Integrity, accountability and ethics in the public sector

¢ Role of information and communication technologies and e-government to
support development

« Governance tools for implementation of the development agenda
« Participatory governance and partnerships

e Development of governance indicators to assess progress in the
implementation of the agenda

« Innovation in governance and public administration
* Managing and sharing of knowledge and best practices

48. The above-mentioned priority areas will guide the process of fine-tuning the
content of the activities planned for the biennium 2006-2007.
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1. Seventh Global Forum on Reinventing Gover nment

49. One of the main activities to be implemented during the biennium 2006-2007
is the holding of the seventh Global Forum on Reinventing Government, which the
United Nations will host on the subject “Governance for a better life for all:
building trust, partnerships and capacity”.

50. Previous forums have been hosted by the United States of America (1999),
Brazil (2000), Italy (2001), Morocco (2002), Mexico (2003) and the Republic of
Korea (2005). In its resolution 57/277, the General Assembly asked the Secretariat
to provide support to the Global Forum on Reinventing Government. In May 2005,
during the sixth Global Forum in Seoul, the Under-Secretary-General for Economic
and Social Affairs extended the invitation to host the seventh Global Forum. The
participants endorsed the recommendation of the Government of the Republic of
Koreato accept the kind invitation of the United Nations. In its resolution 60/34 the
General Assembly emphasized the importance of the seventh Global Forum, which
will be hosted by the United Nations.

51. Governance and public administration capacity-building has a critical role in
the achievement of the United Nations development agenda, including the
Millennium Development Goals. The 2005 World Summit Outcome emphasized the
centrality of governance capacity-building in a wide range of contexts, including the
eradication of poverty and hunger, economic growth and development, sustainable
development, access to services, employment, health, education, gender equality, the
protection of vulnerable groups, social integration, countries with special needs,
resource management, technology, security and the global partnership for
development. If the international community wants to promote development and
achieve the Millennium Development Goals, as indeed it does, then it must take
concrete actions to improve governance and public administration at all levels:
international, regional, national, provincial and local. If the public sector does not
have sufficient capacity to effectively implement policy, then the best of intentions
and commitments will fall short. Governance — including public administration and
civil service, rule of law, human rights, macroeconomic policies and regulatory
frameworks and transparent and participatory decision-making processes — is a
necessary condition for achieving the Millennium Development Goals. In view of
this, the Millennium Project’s report to the Secretary-General has made a strong
case for investing in governance, including public administration.

52. Inthe second quarter of 2007, the Department of Economic and Social Affairs
will organize the seventh Global Forum on Reinventing Government to provide an
opportunity for senior government officials, representatives of the private sector,
civil society and international organizations to establish a constructive partnership
between the key actors in governance. Over the first two days of the event, plenary
sessions organized by the United Nations will help to orient participants on key
themes in government reinvention. The Institutional Partners Group will organize
capacity development workshops to take place over the following two days on the
revitalization of governance and public administration to achieve the Millennium
Development Goals. As part of a system-wide partnership, Group members include
the Department of Economic and Social Affairs, UNDP, UN-Habitat and UNICEF,
in addition to external organizations, such as the World Bank, Transparency
International, the Organization for Economic Cooperation and Development, the
International Institute of Administrative Sciences, Harvard University, the

16



E/C.16/2006/5

International Institute for Democracy and Electoral Assistance and the Worldwide
Alliance for Citizen Participation. The Governments of Austria, France, Italy and
the Republic of Korea, other bilateral donors and UNDP will provide financial
support for the Global Forum through a multi-donor trust fund.

53. Under the overarching theme “Governance for a better life for all: building
trust, partnerships and capacity”, the plenary sessions and five to seven parallel
capacity development workshops to be organized for the seventh Global Forum will
focus on a number of sub-topics.

54. The members of the Committee of Experts in Public Administration will be
provided with proposed themes during the session and will be requested to offer
suggestions and advice in this respect.

Strategic framework for the biennium 2008-2009

55. According to the guidelines relating to the United Nations programme budget
process, governed by General Assembly resolution 41/213, the Secretary-General,
the year before preparing the biennial budget proposals, submits to the General
Assembly, through the Committee for Programme and Coordination, a strategic
framework for each programme and subprogramme. Once approved by the General
Assembly, the framework will constitute the basis for the preparation of the next
biennial budget proposals. During 2006, the Secretary-General will submit to the
General Assembly the strategic framework for the biennium 2008-2009. The
framework will be programmed in the second quarter of 2006. In order to elicit the
views and suggestions of the Committee of Experts on Public Administration, a
preliminary draft of the strategic framework for subprogramme 8 will be submitted
for the Committee’'s review as a conference room paper during its fifth session.
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