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othg@ses SUchras emergency Services

B EmeErgency communications systems
Integration

m Criminalfjustice system integration




% Wmenﬁo Business
i&?uation: WIEeSIia.dev, Software
A visoﬂ‘

m Licensihog of businesses

:



http://www.osha.gov/

n 39%

m 38%
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Sealichriederal or municipal
Urt records

talll @K renew a professional

ICEnse
Access one-stop shopping for a
AEeW. business

Access criminal history
background checks
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ARPIY. fe)Fa Business permit
p2i a limited criminal history

m 339% @liaInr Werker's compensation
Iermation

m 31% Check employee driving records
m 29% Track license renewals of employees

m (Source: (Source: Momentum Research
Group, commissioned by NIC, 2000)
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ReNRIeHMaten and services to

LlEchnBIeoy Enanled services

[tArinternet or iInformation
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S are ofiten frustrated in dealing

w UnGIEB 6Nl procedures

u MVulwplesentry and service points

B Confiusingl decumentation requirements
m Unclear seguencing of tasks

B Inadequate customer service
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Menew drivers licenses
1 Y% 9LE O the Internet
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u 360/ﬂ AGEESS 0ne-stop shopping
m 34% File state taxes

B 31%  Obtain park information
and reservations
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Review stater police/accident

parking tickets and
Viejations

m 28% Review real estate records

m 27% Pay: taxes by credit card or e-
check

m (Source: Momentum Research Group,
commissioned by NIC, 2000)
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diministered databases: simple

core miormation such as
parksmecteation, libraries, changes in

servicenwithrsimple: citizen sign up

B Pror very simple technology at little cost

m Con: access to internet services by
citizens on a routine basis
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anEIieINiransactions

l@g;al, staterand local government
transa 33 reach more than 1 trillion

dollzrse

N [Less el Y% occulr on-line at present




il Phon@enters Systems

N [ntegrawediwen and phone centers:
several ways te configure: click for a
person or callfa person with web access
(e.g. Brisbane, Australia) — costs differ
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gevernment sites offered no

ONINESSEIVICES beyond display of
information (report at
WWWEIRSIBERoIIticS.org)

B Most portalstare stand alone by agency
and not organized by customer need



http://www.insidepolitics.org/

cOGnItien system and voice
@ 6F schedule a court date,

Synth

el dappointment, find out If payment
Was, GI tienway

m First day got 6,000 calls from low iIncome
WOmEn

m Collections went from $900,000 to
$40,000,000

m Model: Private vendor to government




*State of Arizona
RoeirViotor VVehicles

E WAt BETGKEI NEW. SyStem as 45

W Cost togt 3 \was, $6.60 PEr car

m \Wa REW:System averaged 3 minutes
m Cost to state was $1.60 per car

m Vendor: IBMikeeps $1 for each online
registration and part ofi the credit card
processing fee

m Model: Outsourced to vendor
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ctions for coal: saved 1
millierReRL0 million dollars
millien

m Road sal#ior $80 million saving $2.5

m Model: In hoeuse development and
maintenance
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m Buiiﬁ@ BErmMIts on-line

m Model: Mixed in house and contract
development, maintained in
government




IGieBYVernment
Ine

ANV, OVAOCS.com

EVANESENTLREWIEE0Y,
m Model: Negetiated partnership



http://www.govdocs.com/
http://www.saintpaul.gov/

wLa‘G’range GA

hlse contract With broadband

O 1009@roadband cable access to entire

commumiy (every business and home)
at negetiated rate

m Model: Private public contract in
franchise agreement




o E=Gevernment: Six areas have
aracteristics

[[eass firom web portals to

“deep™ Iiemation technology
infrastructure

B Range ol Reles: vendors, joint ventures,
franchise, purchase of service,
operating contracts, ownership
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m Owner
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[IValerSector: depends on area,
select |o)ff

elities (fromj six areas of
Egeyelment)), stage of development of

elevaniregevermment infrastructure

(ICY), strategic priorities and priority
customer needs
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u Prioriti&

m Whi'ﬁ)f blersix areas of egovernment
are mnvelved

m Strategy
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= Customer grieup needs
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0 Red% cOSt Of pullic service or avoided

cost increases

m Better service to the public: improved public
perception

m Systems needing to be reworked for other
reasons: combine Into a single strategy
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ce: Citizen, business, other
- QOVEN

Iiterface: weh, telephone, in
pers‘o%u Wels enabled support)

u [SSUESAHECCESSI 10 Web via personal computers

N effices; community centers, web cafes etc,
webrliteracy, payment mechanisms

® Financing: Interface design, support and
updates
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ortals arer‘windows™” or

é o underlying ICT systems

B Ofte@ere IS'al capacity problem in ICT
Infirastrictiie underlying web pages

B Portals depend on access technology
e.g. pc versus mobile phone



IRERVEND Portals

Aclioneersupported
B Cross sulesidies from unrelated

PUICHEEES

u Vel advertising




/819 Portals

instead of multiple web portals

= CUt across government departments
N WIWWEGIZEN.GOV.SA, Singapore

B WWW. firstgoev.goyv, 20,000 government
Sites



http://www.ecitizen.gov.sg/
http://www.firstgov.gov/
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systems meet the web

Ritien and live operator

N Regulaidiainouage questions

m Australia call centers Queensland, OSHA
(WwWw. 0sha.gov) Software Advisors
B Requirements



http://www.osha.gov/

9lIC services
Ble; AN netaov.com handles

wel development for counties for
Service reguests, events and meetings,
permit and: licensing, transactions and
payments, court processing systems



http://www.netgov.com/

overnment en-line: Putting the
SttoMork. International city

Mﬁ agement assoclation. ltem
VM. Beekstore.icma.Org
B WIWW.0eVErIIng.coms online magazine

N WWW.EXCEIGEV.0ra for report on
egovernment potential and strategies



http://www.bookstore.icma.org/
http://www.governing.com/
http://www.excelgov.org/

governime
devﬁ%ﬁent

How/ to promote
partnerships
netween sectors to
stimulate
development

B How partnerships

and self-funding
portals can be
effective In
leveraging
Information assets

m Best practices at

national and local
levels in developed
countries




