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1. DPADM’s IRA Working Group Meeting

As part of the ongoing effort to improve integratiof normative and advisory services in the field,
DPADM'’s IRA Working Group met on 25 September, 20tt2discuss and share their experience
about their current projects and how they can vtogether to service requests that go beyond the
individual capacity. The IRA Working Group meetgutarly, under close guidance of the Director
and the Branch Chiefs to coordinate their work dase DESA’s Capacity Development Strategy ajd
Divisional Strategy and Work Plan. It taps into theividual and collective expertise of the group,
enabling IRAs to effectively apply themselves asytprovide advisory services to their respective
projects and Member States’ requests.

2. New Development Account Project

DPADM is set to begin implementing a new developta&tount project from November 2012
through to December 20186, titled “Strengtheningac#pes of the public sector in least developed
countries to deliver quality services equitablyotigh the transfer and adaptation of innovative
practices”. The project aims to contribute towesdading public administration capacities in Least
Developed Countries (LDCs) by providing quality\sees to enable the achievement of the
internationally agreed development goals, includdigGs. This will be achieved through training,
sharing of knowledge and facilitating the transted adaptation of innovative public administratio
practices discovered through the United Nationdi®@ervice Awards (UNPSA). The UNPSA
programme encourages the collection, reward, dissgion and sharing of knowledge on innovati
practices in public administration.

3. International Conference on E-Governance (ICEGO\2012)

At the International Conference on the theory arattice of e-Governance (ICEGOV), co-organiz

by DPADM/DESA, United Nations University and Unigdy of Albany held in Albany, NY, from 2

to 25, Haiyan Qian highlighted that a Post 201%aglcustainable agenda would require governmgnts,
civil society and the private sector to becomeatife partners, leveraging on the transformative
power of e-governance frameworks. In a statemextt om her behalf by DAPAM’s IRA, Mr. Jonas
Rabinovitch, she outlined key global trends such@en government, collaborative government, u

of social media for enhanced civic participatiod &éime overall actual and potential impact of e-
government policies in addressing the MDGs and Shr@er discussion. Her observations echoe
similar trends to those made by conference paaitgpon the various dimensions of e-governmen
development across the world and marked the caodud the conference.

4. Global e-Government Forum: Smart e-Government foa Better Future

The Global e-Government Forum: Smart e-Governnmard Better Future, jointly organized by
DPADM/DESA, Korea’s Ministry of Public Administrath and Security (MOPAS) and Ministry of
Knowledge Economy in Seoul, Republic of Korea, frb81to 19 October resolved to: i) increase
knowledge of recent trends and challenges, andnghaf best practices and tools in e-government
the results of which will be shared further throlggited Nations Public Administration Country
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Studies (UNPACS), DPADM's new online knowledge fdamn; ii) promote the United Nations e-
Government Survey and increase visibility of UNP®@&sle in promoting e-government in the Asi
Pacific region; iii) increase awareness of thetéthNations regional commissions’ aid strategies
e-government assistance in their respective regionsise awareness and promote the global ClI
Network as a vehicle for sharing country experisrened developing inter-governmental and cros
sectoral cooperation mechanisms in designing aptementing ICT-enabled public services; and
adopt the Seoul Communiqué as a guide for reguisitow-up measures to enhance global e-
government cooperation among United Nations Merfivates.

5. Special Visit by Japan’s Newly Appointed First-Ezer National Government CIO

Japan’s newly-appointed first-ever national GovexntrChief Information Officer (GCIO), Mr.
Koichi Endo, paid a special visit to DPADM and nagth Ms. Haiyan Qian, Director, DPADM, on
October 2012.

Mr. Endo, a highly accomplished 40-year veteratnenfield of information technologies, was
recently appointed by Prime Minister Yoshihiko Naxfahe Japanese Government on 10 August
2012. He expressed great appreciation to DPADMtsafforts in producing the UN E-Governmen
Survey that not only provides well-recognized gldinchmarking on e-government development
but also provides insightful knowledge sharingj@oladvice and guidance on e-governance.

During the meeting, Ms. Qian and Mr. Endo exchangeds and experiences on e-government
development trends including the Japanese experiénpresentation was delivered to DPADM stgf
on the recent efforts of the Japanese Governmetitydarly in integrating its e-services based on
whole-of-government citizen-centric approach, alt agits m-government services for disaster
management, including those co-produced with thizecis through open government data such a
energy consumption. Ms. Qian and Mr. Endo agreembidinue to collaborate particularly in the
sharing of Japanese’s experiences and researcthdaigh the United Nations Public Administrati
Country Studies (UNPACS).

The Japanese delegation was comprised of the fiogpadditional officials: Mr. Kazuyohsi Onishi,
Deputy Director. Government CIO Office; Mr. Nobutiikichi, Deputy Director, Government Cl
Office; Mr. Masato Yachi, Consul, Consulate Genefalapan in New York; and Ms. Reiko
Tsukakoshi Farrelly, Interpreter.

6. UNPAN Partners and SADC Member States Meet in $ith Africa

At a training workshop of the United Nations Pulfidministration Network (UNPAN) Partners an
Southern Africa Development Community (SADC) MemBéates in Cape Town, South Africa, fro
10 to 12 October 2012, Ms. Haiyan Qian, DirectdPADM, delivered welcome remarks and a
substantive presentation on “What is Open Data@meh Government Data Around the World”
through pre-recorded video messages.
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Participants agreed that : i) an enabling envirammgefundamental to the effective implementation
and sustainability of Open Government Data (OGiaitives and that the initiatives have to start
the top, in the middle, and at the bottom; (ii)atieg open processes for design and implementafi
OGD initiatives is equally important; (iii) politid, legal, organizational, technical, economic and
social dimensions should be carefully consideretlendeveloping benchmarking frameworks to
measure open data progress in countries; (iv) dscare fundamental to the effective implementatigpn
and sustainability of open government data initegiin order to provide verifiable, quality souroés
information; (v) more research is needed to meaherénpact of open government data initiatives

Participants also discussed the future of the dritations Public Administration Network (UNPAN,
focusing on what the network needs to do diffegetttistay current and relevant to policy makers,
experts and practitioners, particularly in viewdeliberations on the Post-2015 Development Agerfa
which are underway. They also discussed the isswesunding open government data and reviewgd
the draft open government data toolkit currentlgemdevelopment by DPADM.

Strong interest was registered by Member Statetcplarly from Lesotho, Mozambique, Namibia,
Seychelles, and Zambia, to contribute to a glopahadata portal in the event that the platform is
offered by DPADM. Introduction of the Open GovermhBata Toolkit was found very useful and
timely not only by Member States but also by thggamal organizations present in the Workshop. §he
workshop was organized by DPADM in cooperation it Centre for Public Service Innovation
(CPSI) of the Ministry for Public Service and Adnsimation of the Republic of South Africa.

Further information about the workshop can be vibathttp://www.unpan.org/sa2012

7. Preparatory mission for the 7th Internet Governance Forum (IGF), 6-9 November 2012

A preparatory mission to Baku, Azerbaijan , by DRVWMDESA's Senior Governance and Public
Administration Officer, Mr. Vyatcheslav Cherkasaov 8 -5 October 2012 discussed various issue
related to the forthcoming 7th Internet Governaherum, including the requirement of signing the
Host country Agreement by the host Government.

DPADM and senior government officials discussed agited on substantive, administrative, lega
logistical and organizational matters including Mfu’'s speaking roles at the High-Level Ministeri
Forum, IGF’s Opening Ceremony as well as his higdteeetings with the Host Government and
different stakeholder groups of the IGF community.

There was also a media briefing conducted by DEBNC Moscow and the Government of
Azerbaijan on the ongoing preparations of the FouiMoscow on 8 October, 2012. The briefing
raised awareness among the local media and electommunications experts and shed light on ti§e
United Nations' role with respect to the Forum.
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8. Meeting with Malaysian Delegation

On 19 October 2012, Ms. Haiyan Qian, Director, DR\Bet with a delegation from Malaysia
comprising Ms. Gayah Gulam Haidar, Head of Publw&@nance, Multimedia Development
Corporation (MDeC), and Ms. Suhaizah Salleh, Mana@eblic Governance, Multimedia
Development Corporation (MDeC). During the meetimg delegation and Ms. Qian exchanged
knowledge on latest trends and best practicesimtba of e-government. Ms. Haidar thanked Ms.
Qian for her insightful advice on e-governancehim year 2005 which helped the Malaysian
Government achieve great progress with local gawemt authorities enabling them improve servi
delivery to citizens. Ms. Qian shared the Divisiomerk including research on whole of governme
approach to citizen centric service delivery thitotige use of mobile services. Ms. Qian and Ms.
Haidar agreed to continue to collaborate partityiarthe sharing of Malaysia’s experiences and
research data through the United Nations Public iadhtmation Country Studies (UNPACS).

9. Workshop on “Harnessing Diversity in the AfricanPublic Service: Exploring Policies and
Strategies to Enhance Inclusion and Performance”

DPADM/DESA, UNDP/Regional Bureau for Africa (UNDFBR), UNECA and Africa Public Secto
Human Resource Managers’ Network (APS-HRMnet) |gpiatganized a capacity development
workshop on “Harnessing Diversity in the Africanibita Service: Exploring Policies and Strategie
Enhance Inclusion and Performance” from 11 to 1fbker 2012 in Gaborone, Botswana. It provid
an opportunity for public service mangers in Afrioadiscuss effective management of diversity a
inclusion so as to improve the performance in Af8dPublic Service as well as feed into the Eight
African Governance Forum (AGF VIII) whose theme was'Democracy, Elections and Managem
of Diversity in Africa”. The workshop underscordtht: (i) the public service is an indispensable
instrument of state action critical in the proceshange and transformation and that it must adwa
reflect the development concerns of all the comptsef the society it serves, (i) managing divigr
and inclusion in the public service is part of implementation of the African Charter on Values a
Principles of Public Service and Administrationi) fnanaging diversity and inclusion becomes
difficult if the environment is not endowed witherocracy, justice, equity, and respect for human
rights, (iv) diversity must be seen from the pectipe of the public servants ability to deliver eige
services as well being able to harness the capadafidiverse groups and to include them effectiv
in the public service workforce and tap their pgitdrio contribute to improving the delivery of gigh
service.

Ms. Odette Ramsingh, CEPA Member delivered a seteion behalf of Mr. George Yambesi, the
President of the Africa Public Sector Human Resedanagers Network (APS-HRMnet) and a Vi
President of APS-HRMnet and made a presentatianadasion of people with disabilities during th
Discussion Panel on “Harnessing the CapabilitieBeadple with Disabilities in the Public Service i
Africa”. Hon. Victoria Diogo, CEPA Member and Mster of Public Service of Mozambique
attended the Africa Governance Forum and partiegbat the discussions on Democracy, Election
and the Management of Diversity in Africa.




