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 Global E-Government Forum 
 

“Smart Governance for Sustainable 
Development: New Opportunities for 

Partnerships in the Networked Society” 

 

 

 

Agenda at a Glance 
 

2014 Global E-Government Forum 
 

Date Time DAY 1: STUDY TOURS 

Oct. 6 
(Mon) 

10:00-13:00 Study Tours 

Date Time DAY 2: PLENARY SESSION 

Oct. 7 
(Tue) 

09:00-10:30 Registration 

11:00-12:00 Plenary Session 

12:00-12:15 Photo Session 
12:15-12:40 Press Conference 
12:40-14:00 Lunch 

14:00-15:15 Selected Presentation by 2014 UN E-
Government Survey Awards Winners  

PARALLEL WORKSHOPS 
 

Workshop 3 
 

Organized by 
Scientific Academia 

 

International 
Scientific-Practical 
Conference “Smart 

Government: 
Science and 
Technology” 

 

Workshop 4 
 

Organized by 
DMB/DPADM 

 
 

National Capacity 
Building Workshop 
on E-Participation 

 

Session 1 
 

Data Science for 
Smart Government 

 

Session 1 
 

Introduction to 
Measurement and 

Evaluation Tool for 
Engagement and E- 

Participation 
(METEP) 

15:15-16:00 2014 UN E-Government Survey Award Ceremony 
16:00-16:20 Coffee Break 

16:20-18:20 Ministerial Roundtable 

 

Session 2 
Use of 

Architectural 
Approach in the 

Public sector 

 

Session 2 
 

МЕТЕР 
Questionnaire 

 

19:00-23:00 Gala Dinner and Cultural Performance 
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Date Time DAY 3: CAPACITY DEVELOPMENT WORKSHOPS 

 
 

09:00-18:40 PARALLEL WORKSHOPS 
 

Workshop 1 
 

Organized by 
EGB/DPADM 

 

Smart Governance 
for Sustainable 

Development: New 
Possibilities of 

Partnership in the  
Networked Society 

 

Workshop 2 
 

Organized by 
Kazakhstan 

 

Smart Governance 
for Sustainable 

Development: New 
Possibilities of 
Partnership in a 

Networked Society 

 

Workshop 3 
 

Organized by  
Scientific Academia 

 

International 
Scientific-Practical 
Conference “Smart 

Government: 
Science and 
Technology” 

 

Workshop 4 
 

Organized by 
DMB/DPADM 

 
 

National Capacity 
Building Workshop 
on E-Participation 

09:00-11:00  

Session 1 
 

Trends and 
Emerging Issues of 
Smart Government 

 

Session 1 
 

Providing 
Multichannel 

Access to 
Government 

Services 

 

Session 3 
 

Smart Convergent 
Technologies  

 

Session 3 
 

National and 
Regional Best 

Practices on E- 
Participation  

Oct. 8 
(Wed) 

11:00-11:20 Coffee-break 

11:20-13:20 
 

 

Session 2 
 

Strategic Policy-
Making Aspects of 

Implementing 
Smart Government 

 

 

Session 2 
 

Citizens 
Involvement for 

Smart Government 
 

 

Session 3 
 

Smart Convergent 
Technologies 
(continued) 

 

 

Session 3 
 

National and 
Regional Best 

Practices on E- 
Participation  
(continued) 

13:20-14:20 Lunch    

14:20-16:20 
 

 

Session 3 
 

Whole-of-
Government 
Approach 

 

Session 3 
 

Bridging Digital 
Divide 

 

Session 4 
 

Data Science for 
Smart Government  

 

Session 4 
 

E-Participation: 
Way Forward 

16:20-16:40 Coffee-break    
16:40-18:40 

 

 

Session 4 
 

Open Government 

 

Session 4 
 

The Evolution of  
E-Services 

 

Session 4 
 

Data Science for 
Smart Government 

(continued) 

 

Session 4 
 

E-Participation: 
Way Forward 
(continued) 

18:40-19:40 Forum Closing Ceremony 

19:40-21:00 Reception 
 


