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1. Background

Over the recent years, the Republic of Kazakhstenrhade great efforts to
modernize its public sector, including through &Il lenabled reform of
governance systems and institutions. Accordingh® WN E-Government
Survey 2014, the Republic of Kazakhstan is theifgadountry among the
countries of the Central Asian region and has tighdst e-government
ranking among the Land-locked Developing Countries.

The Republic of Kazakhstan has improved signifigamturing the past
several years in terms of providing online serviaglich allow citizens to
access government services in a seamless mannefQine interesting aspects of Kazakhstan's online
service is the government's blog site. Citizens @anmunicate with the heads of government agencies
by giving comments and asking questions, which eoés transparency in public administration and
improves the interaction between citizens and puldfficials. The site also contains statistical
information on the questions and comments recebyedgency executives as well as on the number of
their answers to ensure that the proper follow-apheen completed.

The Republic of Kazakhstan according to the 2014 dJBovernment Survey has characteristics of all

four stages of e-government development: emergnganced, transactional and connected. This has
also been recognized by the international commuastgvidenced by the continuous improvement of the
Republic of Kazakhstan in international and regioatings, such as the WSIS.

2. Purpose of the Study Tours

The study tours will allow the participants to ledrom the successful e-government projects and
innovative practices that the Government of Kaztthsas developed and implemented over the years.
All are welcome to participate.

3. Schedule and L ogistics

» Date: 6 October 2014

» Transportation: Buses will pick up participantstegir respective hotels.

¢ Morning: 10:00 am to 1:00 pm. The tour includesisit\wo the Public Service Center which
provides one-stop approaches to provision of pudiwices and to a specialized Public Service
Center.

« Afternoon: 3:00 pm to 6 pm. Cultural tour.

» Further information on the study tours will be gd®d upon your arrival.
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