UNPAN DOCUMENT SERVER - 2006

During 2006, there were total 10,593,664 downloads from the UNPAN Document Server and there were total
7,020,565 visits to the UNPAN Document Server.

Downloads - Number of times the specified file was downloaded by a visitor. If an error occurred during a transfer, the transfer is
not counted. Note that downloaded PDF files may cause an inflated count.

Visits - Number of visits that accessed the specified files. A visit is a series of actions that begins when a visitor viewstheir first
page from the server, and ends when the visitor leaves the site or remains idle beyond the idle-time limit. The default idle-time limit
is thirty minutes. This time limit can be changed by the system administrator.

The chart below shows the TOP 10 downloaded documents; leaded by ‘UN Global eGovernment Readiness
Report (155,374)" and followed by ‘World Public Sector Report (47,978)'.

UNPAN Top 10 Downloaded Documents - 2006

RCOCI - Insurance in India [—]13,139

CAFRAD - La reforme administrative au Maroc -:I 14,655

CLAD - A responsabilidade social no Brasil: uma questdo em andamento -:I 14,958
DPADM - Compendium - E-government Innovative Practices (Edition I) -:I 1p,179
APCITY - Impact of Agrarian Reform on Poverty [ ] 115,342
UN-NGO Section - List of NGOs -:I 16,157

Neil Reichenberg - Best Practices in Diversity Management 19,571
CLAD - El cuadro de mando integral en la administracion publica 21,631

DPADM - World Public Sector Report 2005 _l_'_|47,978

DPADM - UN Global E-government Readiness Report 2005 ; : : ; ; 1165,374

The graph below shows that there is no single document dominating the number of downloads. There are so
many different documents downloaded that even the top downloaded document’s share “UN Global e-
Government Readiness Report” in the total downloads is less than 2%.
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